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What's on your mind?

Go on, tell us.

At Al Salam Bank, we keep our ears open to hear
what you have to say - your complaints,
expectations, suggestions and requirements.

Your invaluable feedback helps us understand you
well and of course, enables us to serve you better.

Here's what you have to do:

=

Tell us your complaint

You can contact us at any of our branches or by
telephone orin writing. Please provide us with any
supporting documents that will assist us in
resolving your complaint. Additional documents
may be requested depending on the nature of the
complaint.

Visit us at our branch:
Address your complaint to our client service agent
at any of our branches.

Telephone:
Please contact our client care center on
17005500.

Website:
www.alsalambank.com

In writing:
Head of Compliance and MLRO

Al Salam Bank
P.O. Box 18282
Kingdom of Bahrain



=

We’'ll acknowledge your complaint

We understand the importance of timely
communication and will acknowledge your
complaint as quickly as possible, within 5 working
days.

=

Our response to you

- We'll ensure your complaint is thoroughly
investigated.

« We will keep you informed about the latest
updates on the progress.

« You will receive a formal response within 4
weeks of receiving the complaint.

Still not satisfied? Don’t worry.

=

Take the matter up further

If your complaint remains unresolved, you may
refer the matter to the Consumer Protection Unit
at the Central Bank of Bahrain within 30 calendar
days from the date of receiving the Bank's
resolution response.

For further information, please call us on
17005500.
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